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ABSTRACT: The paper promotes a holistic interdisciplinary approach based on a broader vision that
incorporates principles such as: Wisdom, Talent, Knowledge, Creative and Innovative Management, applied
mostly within Learning and Business Organizations. In a dynamic, turbulent world, managing diversity by
supporting different people interactions requires the development of core competences and skills focusing on
soft and communications abilities. Intercultural sensitivity and dialogue is a prerequisite for trust and team
building among people who belong to different cultural and educational background. The main goal of the
paper is to present some new approach regarding investments in education for business development purposes.
Following an analysis of scientific literature research, substantial gaps are identified. Firstly, there is a
shortage of research studies that differentiate the impact of investments in Life Long Learning, over an
economic and social development long-run strategic vision. Secondly, the scientific and political discourses that
surround the topic of investments in education are centered on public investments, neglecting other financial
alternatives. Thirdly, scholars tend to allocate extensive examination to globalization and challenges affecting
investing in education, such as brain drain, without placing too much emphasis on issues like Talent
Management, and mostly to a bottoming-up approach based on glocalisation, exploring the potential of local
creative people. The paper is structured as follows: first it provides an overview of the current state of the
scientific literature on the topic; next it includes a presentation of research methodology and main research
questions. Finally, it presents the main results and the implications for policy makers by highlighting the
contribution brought by the paper to the research field.

KEYWORDS - Investing in education, Human capital, Intellectual capital, Intercultural sensitivity and
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l. INTRODUCTION

The main goal of this paper is to present a holistic integrated approach regarding investing in life long
education, continuing previous research [1], but highlighting the importance of promoting a fresh vision.

Change is the single constant of the world. We must face challenging, dynamic and turbulent times that
highly influence the degree of investments in education [2]. The complexity and dynamics of our world requires
a paradigmatic holistic vision that needs more and more interaction and collaboration. According to [3] most
people operate either as takers, matchers, or givers. Takers strive to get as much as possible from others.
Matchers aim to trade. Givers are the rare breed of people who contribute to others without expecting anything
in return. Within this famous bestseller work, with a quite suggestive title Give and Take, Adam Grant, an
award-winning researcher and Wharton’s highest-rated professor, examines the surprising forces that explain
why some people rise to the top of the success, while others sink to the bottom, behaving sometime as too much
ego centric, selfish and even narcissists [4], affecting social interaction and ultimately, business performance.

New approaches regarding a holistic interdisciplinary vision of investments in Life Long Learning
highly suggest we are on a turning point needing to reshape the traditional approach of education to better
prepare new generations to be able to face the complex challenges of our dynamic and turbulent times. There is
a high need to seriously think about and join efforts as to realize it is time to be wise. Our society evolves more
and more towards a complex and wise-based society, extending the previous visions with respect to knowledge,
innovation, networking, information-based societies.

As highlighted by the Atlas of Economic Complexity, [5] our world is complex also from an economic
point of view.
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Figure 1 - Atlas of Economic Complexity - Romania
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As illustrated by figure 1, with its 19.3 million inhabitants, Romania has a GDP per capita of $32,099
PPP in 2020. The GDP per capita average growth rate was 3.9% over the 2015-2020 period. Romania ranks as
the 19" most complex country according to the Economic Complexity Index (ECI) ranking. Compared to a
decade prior, Romania's economy has become more complex, improving its positions within the ECI ranking.
Experts anticipate that Romania is positioned to take advantage of many opportunities, mostly by using its
existing know-how. Romania is more complex than it had been expected, corresponding to its national income
level. However, its economy is projected to grow slowly.

The Harvard Growth Lab's 2030 Growth Projections foresee growth in Romania of 2.9% annually over
the coming years, ranking in the top half of countries globally. Our world is more and more complex from an
economic point of view, but not only the education system and, correspondingly, the way we provide lifelong
learning investment in education needs to be strongly reshaped for future business performance. First of all, the
change has to be implemented from a conceptual point of view, asking for an interdisciplinary approach by
joining efforts of people with different socio-economic backgrounds. We can no longer prepare the labor force
with respect just to the labor markets. People and mostly new generations (Millennials, Generation Z) deserve to
be happy and not only to work in order to survive and continue the old-fashion patterns of living.

Complexity asks for creative and innovative solutions for creative people interacting within creative
local communities where cultural authenticity and national identity are also important. The vision of an
educational model that might be applied in any part of the so-called global village had to be rebuilt based
on glocalization, cultivating local and national values based on the value added by each of the community
members. People need to interact and respect each other more than ever. The culture of excellence [6] is not
about an individual hero who is always the best and who looks for all potential gains, thinking that the winner
takes all. A culture of excellence has to be promoted both in schools and learning organizations based on co-
working, cooperation, co-creation, and co-existence. Communication is a key ingredient of long-run sustainable
competitive advantage at all levels of  activity  (microeconomics, mezzoeconomics,
macroeconomics). Communication and soft skills have to be developed properly, adding to the Business
Management techniques used in the Romanian corporate and business environment today.

Under the broader umbrella of complexity sciences, new forms of economics, such as cultural and
creative economies and collaborative economics are arising. These new forms focus on collaborative
organizational structures requiring the development of core competencies and soft and communication skills, in
order to better support trust and team building. Globalization has also influenced the economic environment on
all levels. Multinational organizations (including learning organizations, such as multi-language universities)
have to be established more on the basis of intercultural sensitivity and dialogue. Online collaborative
platforms had been widely developed, mostly within the complex challenges induced by the global crisis of the
COVID-19 pandemic. People acting within learning organizations have to focus more on non-traditional
organizational structures and core competences arising from new forms of investing in lifelong learning that are
better functioning on local and regional levels, which suggest the use ofa complementary set of core
competences where creative, talented, and gifted people are mostly valued.

Collaborative economics also focuses on proving people care more about other human beings, and it
takes compassion, empathy, and emotional intelligence into account. This calls for an important mentality shift
from interacting on social networking sites, such as Facebook, based on sharing information, big data, and
knowledge towards more spiritually oriented learning organizations within which practical, wise, creative, and
innovative solutions that do not focus only on short-term efficiency and profit-maximizing objectives.

Cultural and creative cities and local business communities might facilitate constructive dialogue and
interactions, stimulate intercultural sensitivity between people with distinguishing abilities, capabilities, and
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talents who realize how important cooperation between business entities is. We consider that investment in
lifelong education has to be mostly human-oriented, focusing on a set of core competencies and skills that will
empower people to better manage based on proactive interaction and developing a larger professional and
personal network.

In the last decades, human civilization has shifted step by step from an information-based society towards a
knowledge-, creative-, and innovation-based one. We consider there is a need to shift to a wisdom society based
on ethical, moral, and spiritual values.

1. Brief Literature Review and Problem Statement

This part of our paper includes an overview of the scientific literature that is synthesized with respect to
the main goal of the paper. Following an analysis of recent scientific and relevant literature, several research
gaps are identified.

Firstly,there is a shortage of studies that differentiate the impact of lifelong investments in education
over socio-economic development. Secondly, public investments dominate the scientific and political discourses
surrounding education investments, overlooking other financial alternatives. Thirdly, scholars typically focus
their attention on globalization and challenges that impact education investments, such as brain drain, without
giving enough attention to issues like talent management. Instead, they primarily adopt a bottom-up approach
based on glocalization, which explores the potential of the local creative class and talented
individuals. Fourthly, as social and economic progress has recently received more scientific attention by
developing new benchmarking, such as Beyond GDP, there are quite insufficient studies that highlight the
contributions of human and intellectual capital, intangible assets, and practical wisdom for sustainable, resilient,
and inclusive development.

Taking into account the main research gaps highlighted previously, we consider that, in the context of
the scientific literature, the main value added by our paper, compared with other similar studies, brings a
quite novel approach that suggests an interdisciplinary holistic vision for traditional economics. It integrates
investments in education, human and intellectual capital, and intangible assets into a broader, holistic vision,
suggesting an  important movement towards  more cooperative, altruistic, and human-oriented
research and practical applications.

The debates among topics such as globalization versus glocalization highlight the importance of
obtaining and preserving a long-run sustainable competitive advantage based on a bottom-up vision where local
proactive actions valuing talented and well-educated professionals are able to make the difference. Core
competences and mostly soft skills[7] suggest a new vision of investments in lifelong education where a holistic
integrated strategic and operational perspective asks for cooperation, trust, and team building within each
functional business organization, applying constructively the principles of wisdom, intercultural sensitivity, and
intercultural dialogue. The complex and diverse effects of the recent crisis might be successfully mitigated by
leveraging collective wisdom and the knowledge of the local business or professional communities (mostly in
the case of cultural and creative cities).

[1] believes that it is high time to be wise and join hands for collaborations in order to find better
creative and innovative solutions. Wisdom is an extremely complex concept. Its various conceptualizations are
based on quite different definitions.

Wisdom requires a multidimensional, interdisciplinary approach. Wise leaders of organizations are
proving they are open to dialogue and to understanding the different points of view and emotions of others
based on everyday verbal and non-verbal communication [8]. Wisdom management (WM) calls for compassion,
ethics, imagination, and intuition, which are specifically applied in management and mostly human-oriented
leadership practices. Wisdom might also be operationalized based on the integration of cognitive, reflective, and
compassionate personality characteristics [9]. The cognitive dimension describes a wise person’s desire to
know. The reflective dimension refers to a wise person’s ability to perceive phenomena and events from
multiple perspectives. The compassionate dimension might contribute to diminished self-centeredness and is
likely to result in a greater understanding of life and other people, leading to greater tolerance in the working
environment.

A wise-based society has to look mostly into the future, observing the impact of our actions on the
future, on the environment, on other people, and finally on humanity as a whole. Wisdom management (WM) is
about connecting the mind, heart, and intuition. The Boston Consulting Group performed cross-disciplinary
research on four countries belonging to four different cultural backgrounds by applying the modern vision of the
three Hs (head, heart, and hands). Research on wisdom moves more on the local and regional levels. [10]

The creative and collaborative economy can be a means of facilitating constructive interactions, cross-
cultural awareness, intercultural sensitivity, and dialogue between people. Practical wisdom helps local
communities become more sensitive to the importance of collaboration [11]. They show acceptance, but also

*Corresponding Author: SUCIU Marta-Christina* ww.aijbm.com 42 | Page



The Impact of Investing in Education on the Business Management Environment of Romania

determination: acceptance of personal strengths and limitations, along with a willingness to ask for and use the
help of others. This can strengthen business environments of all kinds.

The authors of the article “Wisdom and narcissism as predictors of transformational
leadership” mention that wise people are able to advise on difficult and ambiguous issues in life [4]. A wise
view of reality helps individuals react wisely by integrating cognitive, reflective, and affective personalities
through a wise adoption of technology [12]. Based on a cross and inter-disciplinary conceptualization of
practical wisdom, we have to operate distinctions between data, information, knowledge, and wisdom-based
decision-making [13], [14]. While data, information, and knowledge can assist decision-makers in dealing with
complex problems, data-based systems cannot replace optimized human decision-making capabilities. These
capabilities include a range of qualities and characteristics inherent in philosophical, psychological, and
organizational conceptions of practical wisdom[14]

People with practical wisdom have the moral will to do the right thing and the moral skill to figure out
what the right thing is in any particular situation. A higher level of education facilitates personality growth and
development, while a lower education encourages personality adjustment, particularly through work
requirements.

Il. Research Questions
The main research questions (RQ;) taken into account within this paper are:

e RQ 1 Can investments in lifelong learning and education be sufficient to overcome losses in wealth
and prosperity during times of economic downturn?

e RQ2 Should policy makers acknowledge globalisation versus glocalisation as a threat or
opportunity in their process of improving the theoretical and applied vision of investments in
education?

e RQ3. Did local communities fail to fully achieve its inherent capacity for human capital
development in order to prepare for economic and business performance?

The research questions are designed such as to contribute to diminish the main research gaps showing
correspondingly what part of the problem might be solved based on the vision promoted. We include a brief
conceptualization of wisdom, that might be applied to implement concretely the vision of human-centered
investments in lifelong education.

V. Research Methods

In order to provide adequate answers to the previously mentioned research questions, we used several
methods based on a multilevel approach. First of all, we identified within the literature the main significant
works on the subject. Moreover, we applied a non-parametric Spearman correlation in order to identify the most
relevant connection between the three dimensions of the Cultural and Creative Cities Index (C3) as an example
of best practice for applying practical wisdom and wisdom management. The Cultural and Creative Cities Index
(C3)is a composite aggregate index that measures cultural and creative performance. The quantitative
information includes 29 indicators relevant to nine dimensions. These had been structured on three main
components connected with practical wisdom, namely: cultural vibration, creative economy, and favorable
environment. The 190 selected cities were divided into clusters based on the number of their inhabitants. The
Cultural and Creative Cities (C3) index is a useful tool for decision-makers interested in applying practical
wisdom principles [15].

In order to identify the importance of the creative economy within the aggregate C3 index, we
applied a non-parametric correlation Spearman index. This coefficient transforms the original values into ranks.

V. Findings
There are five clusters within the Cultural and Creative Cities Monitor (C3). For this paper the authors
analysed the 20 cities included within the XXL cluster (cities with over 1,000,000 inhabitants).
Figure 2- Cities included within the XXL cluster
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Source: Designed by authors based on the data from “Cultural and Creative Cities Monitor”, 2019
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Figure 2 shows the performance of the 20 cities included within the XXL cluster in terms of the
aggregate C3 index, as well as for each of the three dimensions (cultural vibration, creative economy, and
favorable environment). It analyzes the key factors that contribute to the attraction of creative talent. The top
three cities in the XXL cluster are: Paris (C3-66), Munich (C3-41), and London (C3-36). On the bottom part of
C3 are: Sofia (C3-20), Birmingham (C3-20), and Rotterdam (C3-23). We consider that the C3 index is very
important for public policy and decision-makers at the local level. Decision-makers had additional tools to
design better strategies and local policies, take different actions, and monitor their performance and progress.
Cities that are in the second part of the benchmarking have the opportunity to learn good practice lessons from
the cities located in the leading positions in order to increase the value of their C3 aggregate index as well as its
main sub-indicators. For Romania, its capital, Bucharest, ranks in the 17" position within the XXL cluster, with
a value of 22.8 on the C3 index. Corresponding to the “cultural vibrancy” dimension, Bucharest ranks in the
19mpositi0n, and with respect to the “creative economy” dimension, Bucharest occupies position 10. Within the
“enabling environment” dimension, Bucharest ranks in the 17" position. According to the component sub-
indicators, “human capital and education,” Bucharest ranks in the 18" position. According to “openness,
tolerance, and trust,” Bucharest ranks in the 10" position. In order to highlight the connection between the
aggregate index C3 and its second dimension (the creative economy sub-index), we had applied a non-
parametric Spearman correlation index, obtaining a value of 0.70, illustrating a strong connection between the
C3 and the creative economy. The value is statistically significant, being higher than the significance threshold
of 10% (0.380), demonstrating the creative economy has a strong influence on the C3 aggregate index (Figure
3).

Figure 3 - The relationship between the C3 aggregate index and Creative Economy
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Source: Designed by authors based on the data from “Cultural and Creative Cities Monitor”, 2019

The authors identified a high connection between the aggregate index C3 and the creative economy
sub-index highlighting the importance of creative economy and of applying practical wisdom, providing
multiple practical implications for policymakers and novel recommendations in the field. Fostering this trend
and acting on the results obtained by imposing appropriate measures through smart investments in education
could potentially elevate the economic environment and help achieve a management culture that is suitable for
business performance in the coming years.

VI. Conclusions

Our paper suggests a reshaping of the traditional vision of investments in lifelong learning according to
principles of complexity sciences, behavioural economics, collaborative economics, cultural and creative
economics and practical wisdom. For a genuine transformation to take place, a radical reorientation of
meanings, values and practices have to occur at all the levels of education. This means to use practical wisdom
and complexity sciences principles within academic institutions, especially on business schools. We consider
further research studies have to be developed, explored, theorized and empirically studied in order not only for
developing a more comprehensive understanding, but also to be better applied it in practice. The role of creative
and cultural economy for the local and national business development is essential.

This paper highlights the importance of applying practical wisdom according to the evolution of C3
index and its components. The main limitation of this research regards the availability of data, designed such as
to better implement in practice these interdisciplinary approach. Our team is open to dialogue and co-operation
and is looking to identify more researchers and institutions that might intend to contribute. We intend to
continue this research, in order to further understand how it impacts the business environment of Romania.
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